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After all the hard work, it’s great when
gushing comments from delegates and
suppliers come flying in. If you haven’t
been to an ACPME Annual Conference
before and wonder whether it’s worth
investment, have a skim through this
souvenir issue, read what they have to say
on pages 10 and 11. They big us up better
than we ever could.

We waved farewell to our long-standing chair,
Simon Hampton-Matthews, and to other
ACPME stalwarts. There are pictures of their
tearful goodbyes inside, plus a welcome from
Alison Freer as she takes the reins and looks
to the future as Chair.

This issue is brought to life by photography
from Martin Parker of Robert Gordon
University, with images of the 2019
award-winners in-house work by the Editor.

We hope you enjoy reminiscing or,
if you’re learning about ACPME for
the first time, this issue whets your
Our American guest, Naomi Quiram,
appetite to join us and book for
summed Carden Park up nicely. ‘You guys
are simply wonderful. I’ve been made to feel Belton Woods 2020.
so, so welcome. You’re so professional –
from the quality and variety of your sessions

The ACPME Family assembles

New delegates aplenty

Welcome

As members, speakers and suppliers
arrived across the UK there was a real sense
of excitement and anticipation. The ACPME
Board and Conference Team had worked
tirelessly for months – carefully picking an
interesting line-up of speakers, relevant
topics and a fantastic venue.

Each year we hope to attract new
delegates. Fresh blood strengthens
the network and is great for our sponsors.
From the newcomers’ feedback they felt
genuinely and instantly welcome. This
year saw another large turn out with the
following first timers:

The 2019 theme was ‘Blueprints for
Creativity’. At an increasingly challenging
time for the HE and FE sectors, the focus
was on being positive and seeking creative
opportunities.

Carden Park was soon abuzz with ACPME
chatter – it was set to be another fine event.

Cheryl Belford, Keele University
Thomas Borgia, University Of York
Gareth Brew, Leeds Beckett University
Andrew Brockbank,
Oxford Brookes University
Barry Diamond, Cardiff University
Paul Goodall, Leeds Beckett University
Patrick Hagan, University of Exeter
Thomas Hurst,
Manchester Metropolitan University
Peter Maguire, University of Wolverhampton
Richard Mitchell, Brunel University London
Jamie Oldfield, University of South Wales
Melvin Palisoc,
Manchester Metropolitan University
Naomi Quiram, Gustavus Adolphus College
Mark Udall, University of Warwick
Rowena Unsworth, Runshaw College

Simon Hampton-Matthews opened his
last conference as Chair with his usual
‘Where we are in the World’ and ‘Who’s
Who? of the surrounding area’.
What a Keynote! – Humour in the Workplace
Kate Hull Rodgers, speaker, author,
coach and international leading authority
on the strategic use of humour kicked
#ACPMEConf19 off with a raucous,
interactive and inspiring introduction
to laughter therapy, stress management,
communication and networking with
a very personal slant.
From the moment Kate took the stage
the room was transfixed. While there was
science and serious messages about
humour and its health and bottom line
implications we were all mesmerised
by Kate’s side-splitting delivery.
It was soon evident why Kate has been
resident expert for ITV’s Job Finder, a BBC
radio presenter, a business journalist,
member of the Professional Speakers
Association, an award-winning comedienne

and playwright. Some of us had seen
her work and personal story in the ITV
documentary ‘Laughter is the Best Medicine’.
Humour certainly was a memorable and
thought-provoking way to
open a conference.
The ethos was simple
– ‘People who have fun,
get more done.’
The photos above hint at
a fraction of the energy that
was in the room. We practiced
(and pledged to keep up 5 minutes
a day) Kate’s ‘Humourobics’:
Blank, Mouth, Eyes, Forehead, Lower
Lip, ‘ehs’. And again. Blank, Mouth, Eyes,
Forehead, Lower Lip, ‘ehs’.
Carl was roped into the act, Simon was
promised hair regrowth and Ian (Hickman)
smiled so much while centre-stage that he’s
thinking of postponing his retirement.
At the end, there was a queue for Kate’s
business best-seller ‘Pearls of Bizdom’ –
which outlines how businesses can go from
grit to great! (It’s a great book – I read it in
two very long baths.)
The conference was underway…
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Discussion Groups

Platinum Sponsor Suppliers’ Showcase: 1

Next up were two simultaneous Discussion
Groups followed by feedback. The lively and
popular groups discussed:

Terry Garvey from EFI, Ashley McConnell
and Adrian Brooks from Konica Minolta were
next up. They gave us their vision of the
future – explaining where their companies
might help our members move forward.

• Pitching in-house creative
design services
• Generating income streams
and business cases
• Web to Print
• Future innovations
The flip-chart output has since been
written-up and circulated to members.
International Guest
After the exhibition and lunch we heard from
Naomi Quiram, from Gustavus Adolphus
College in St. Peter, Minnesota. Naomi
was this year’s representative from the
Association of College and University
Printers (ACUP+) the US equivalent of
our UK network.
Natalie spoke about developing a
strategic plan, having a mission statement
that ties in with your institution and proper
staffing. She advised paying attention to
the basics, nurturing relationships with your
customers, staff and suppliers, and letting
the creativity flow.

Adding Photography to your Creative Suite
Martin Parker, Robert Gordon University, and
Stephen McCann, University of Glasgow,
then gave presentations about what adding
photography to your creative profile can do.
The knowledgeable pair briefly outlined how
both their teams operate and suggested
how those without photographers might look
at adding photography to their offering.
Great British Pub Night and Mega Quiz
Monday evening involved a short walk
to the Golf Clubhouse and relaxed use
of our brain power as teams battled
in the Mega Quiz. The (largely)
Welsh team came out on
top – the start of
what was to
become a winning
week for some of our
Cambrian contingent.

ACPME AGM
The second day started with the AGM.
A new Board was duly elected (see page
44–47) and there was some discussion
about the direction of ACPME over the
next twelve months.
Marketing – Friend or Foe?
Angela Truby, Operations Manager in
Student Services at Loughborough
University was next to present on the topic
of developing effective working relationships
with colleagues in Marketing.
Bringing over 20 years’ experience,
Angela brimmed with passion for HE
and Marketing. Her presentation centred
on a successful, but challenging
collaboration between Loughborough
University’s Marketing Team and their
in-house Creative and Print Services.

Angela interwove this powerful real-world
example with views on how Marketers think,
the HE recruitment landscape and the BIG
things that HE Marketers and our members
have in common:
• they too answer to everyone and can
please no one
• they also love a challenge
• they too can seldom say no (it’s not an
option) – even to ridiculous deadlines
• they too have a ‘can-do’ attitude
• they also have to respond to the
constantly shifting sands in HE
Angela’s advice was clear. TALK TO EACH
OTHER. Build relationships. Be honest
and explain what it’s like for you, what the
constraints are and where the pinch points
are – but know Marketing will not want to
hear it. Bond over the fact you have multiple
masters and can please no one.
Know that each of you would, given a choice,
not have it this way! And if all else fails buy
them a drink! Or get them to buy you one!
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Platinum Sponsor Suppliers’ Showcase: 2
Jim Whittington from Antalis, Kevin
O’Donnell from Xerox, Ben Gowland from HP,
and David Harrison from Sharp ended the
morning sessions with their visions
of helping ACPME members in the future.

ACPME Creative & Print Awards

a client’s website with malware and
undesirable pop-up adverts that displayed
‘items that you would only buy in “special
shops” in Bangkok’.

Tuesday evening marked the climax of the
ACPME calendar with our 2019 Creative and
Print Awards. See how we celebrated inhouse excellence, who scooped the plaudits
and who was honoured on pages 16–33.

Stripping it Back –Resilient Teams
For the next session we welcomed
Billy Dixon, Professional Speaker and
(the UK’s first male) Image Consultant.
Billy gave a dynamic, interactive
presentation that touched on issues from
inner confidence and personal resilience,
to presenting yourself to others (see
members posing above).

How we won Service of the Year 2018
The afternoon session began with a
presentation from Lee Johnstone, Digital
Graphic Designer, from University of
Sheffield. Lee shared the secret of their
success with the rise of digital design over
the past three years, from starting with no
digital knowledge to creating a new and
expanding departmental income stream.
His talk reflected a positive attitude and
desire to learn. He was honest and funny
including a short segway off-piste where he
explained how he’d learned about website
security the hard way – after infecting

His provocative and entertaining
presentation drew upon the extensive
experience he has gained working
internationally.
Billy dispensed with much of the
psychobabble that is associated with
the term ‘resilience’, and outlined a simple
yet effective tool-kit that can be used
by individuals, leaders and teams on
a daily basis to develop resilience.

ACPME Print Village

Augmented Reality– bringing Print to Life
Tuesday afternoon concluded Ashley
McConnell and Adrian Brooks of Konica
Minolta Business Solutions UK giving an
interactive presentation on Augmented
Reality. They outlined what Augmented
Reality is, some of the current hype, trends
and Konica Minolta’s vision for Augmented
Print. Who’d have thought we’d be thinking
seriously about Pokémon GO?
Their live demonstration had members
pointing their phones at the screen and
thinking about how marketing innovation
using AR could be used at their institutions
– in print and beyond.

On Wednesday morning Ian Wilcox, of the
University of Southampton, led a hands-on
large format workshop where delegates tried
all sorts of print applications to get the most
out of their equipment and identify areas for
new business. Aspects of signage and t-shirt
production were showcased along with tools
and advice from a supplier.
Grand Raffle and Closing Feedback
A fantastic few days concluded with the
Grand Raffle (our thanks once again to
our sponsors for their generosity) and an
opportunity to raise any thoughts, queries
and suggestions.
Roll on Belton Woods in 2020. Carden Park
is going to be a hard act to follow 
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This was my first ACPME conference and I want
to thank everyone that I met for such a warm
welcome and to the organisers for delivering
such a brilliant conference. The location was
spectacular, sessions were very engaging and
thought provoking, we had good exhibitors
covering many aspects of our industry and overall
the conference ran smoothly and professionally.

If any members of ACPME have never attended
a conference and have any doubts whether it is
worth attending, I can sincerely say that it is
and I have gained so much in the last few days
and I don’t just mean around my waist!!
I’ll definitely be returning in 2020.
Andrew Brockbank
Print Services Manager
Oxford Brookes University

I would like to add my thanks to everyone for
organising a great and enjoyable conference.
Always good to see what others are doing and
to share the challenges and solutions together.
All the best to the new Board for the next year,
for any members who missed this year, it is really
a fantastic inspirational way to spend three days
in your year that I would highly recommend.
Rebecca Bloyce
Commercial Services Manager
Cardiff Metropolitan University

OUR DELEGATES & SUPPLIERS

I must add my congrats to one and all after
the success of this year’s conference. After each
one I’ve ever attended there has been the (very
pleasant) problem on the board/exec of “how do
we top that!”
I can only reiterate the feelings of suppliers
and delegates alike “it’s a great event to attend”.
You learn so much, you make great friends,
colleagues and supplier contacts.
So spread the word – ACPME is the place to be...
Steve Redding
Print Manager
SOAS

SAY IT BETTER THAN WE EVER COULD
A massive THANK YOU to all the
ACPME Board for an enjoyable
conference, great sessions,
great company. The team from
USW have taken away a lot
of information from the three
days and have returned to work
enthusiastic and ready to action
what we have learnt.

You guys are simply wonderful. I’ve been
made to feel so, so welcome. You’re so
professional – from the quality and variety
of your sessions to the Oscar-like awards
ceremony. Wow! Just Wow! And thank you all.
Naomi Quiram
Director of Print and Mail Services
Gustavus Adolphus College, Minneapolis, USA

I would like to extend my thanks to you all for
what was a fantastic ACPME 2019 event at
Carden Park. The efficiency of the way this was
constructed and run was by far one of the best
events I have had the pleasure of attending and
sponsoring. It was great to engage with all the
delegates and vendors throughout the three days
and have already fed back to HP management how
I see this as a must do event every year.

The interaction with the attendees was well
balanced and it was great to see them being
encouraged to attend our stands in between their
plenary sessions, this really set this event apart
from the standard events in Public sector that
HP would attend.

A great conference this year and my thanks and
gratitude go to the Board for organising such an
outstanding and worthwhile event! The sessions
were extremely thought provoking and engaging
as were the exhibitors.

strength in recent years and I still want to have
a slice of the action! It’s an amazing resource
and reminds us all that we are not alone but have
other institutions out there who can come to
our rescue.

Thanks particularly to Ian Wilcox for the hands on
Print Village: a further demonstration of the value
of seeing a print service’s kit in action.

Thank you again for all of the support and
encouragement you have been to me over
the years, you will always be greatly valued
by me and continue to be my friends.

Ben Gowland
Print – Universities
HP Inc UK Large Enterprise Sales

Kathryn Gould
Senior Graphic Designer
University of South Wales

Great conference, great company,
great experience.

Just a big thank you to the group and organisers
for putting on such a good event again.

I have come back to work with enthusiasm
and ideas to take forward for my team to
grow. I am also keen for my team to be part
of the next conference to give them
an insight into what other Universities are
doing and to meet like-minded people.

It was only my second conference, so I met a lot
of new people and gathered so much information
and offers of collaborative working.

Thank you to everyone who is involved
in making it happen.
Avril McSorley
Print Services Supervisor
Edinburgh Napier University

I look forward to hopefully working with some
of you in the future.
Many thanks
David Aitken
Senior Graphics & Media Officer
Communications & Marketing Department
Forth Valley College

Congratulations go to all of those who won awards
and I do wish Alison all the very best as she takes
over as Chair.
In a way it’s a sad time for me to be retiring as
I feel that ACPME has gone from strength to

Nigel Phillips
Print Services Manager
University of Exeter
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THE GREAT EXHIBITION
The members of the ACPME express their
sincere thanks to all sponsors for exhibiting and/or
sponsoring activities during our conference.

SILVER SPONSORS

GOLD SPONSORS

PLATINUM SPONSORS

The exhibition was overflowing with products
and services that were of direct interest to our
delegates – the purchasing decision makers from
the university creative and print sector.

We hope the networking allows you to develop and
grow your business and look forward to welcoming
you to #ACPMEConf20 at Belton Woods in
Lincolnshire.
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DON’T KEEP UP. GET AHEAD
Introducing the new Canon
imagePRESS C910 series.
Get the job done on time,
every time.

Since 2006 the Canon imagePRESS
range has established an unrivalled
reputation for consistently high
print quality, superior performance
and proven reliability. The new
imagePRESS C910 series, now
comprising the C910, C810 and
C710 light production model,
continues the tradition.

M

To find out more visit:
canon.co.uk/c910
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Generously
sponsored by

2019 ACPME Creative and Print Awards

Celebrating
REMARKABLE WORK

Tuesday evening saw the highlight of the ACPME calendar.
Dressed in best bib and tucker we celebrated the finest
of in-house design, photography and print. A fine meal
started the evening, then the music started and all eyes
faced the stage to see who’d scooped this year’s plaudits
and would be able to call their team ‘award-winning’.
The six categories:
Service of the Year – sponsored by Xerox
Best In-House Design – sponsored by Konica Minolta
Best In-House Photography – sponsored by Sharp
Best In-House Printed Product – sponsored by EFI

SERVICE OF THE YEAR
WINNER CARDIFF METROPOLITAN UNIVERSITY
The judges said ‘We were impressed with what Cardiff
Metropolitan University have achieved in 12 months – from
introducing new equipment, to designing and launching
a successful online store, going cashless and increasing
commercial revenue.
We particularly liked how they rose to the challenges of multilingual advertising – with information in an easily digestible
and memorable format.’



Kevin O’Donnell of
Xerox presenting the
Service of the Year Award
to Richard Ashdown and
Rebecca Bloyce from
Cardiff Metropolitan
University

HIGHLY-COMMENDED
NOTTINGHAM TRENT
UNIVERSITY
The judges commented that
‘This entry met the brief in full and
was a very close contender. We were
particularly impressed with Nottingham
Trent University’s approach to
environmental considerations.’

Best In-House Wide Format – sponsored by Antalis
Best In-House Innovation – sponsored by HP



Kevin O’Donnell of Xerox presenting the
Highly-Commended Service of the Year Award
to Carl Calvert of Nottingham Trent University
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INDEPENDENT JUDGES IMPRESSED
BY YOUR HIGH CALIBRE AND VARIED

IN-HOUSE WORK
This year’s ACPME Creative and Print Awards were kindly
judged by a panel of independent experts that spanned design,
photography and print. Here’s a bit about each of them.
Stewart Jackson

Lisa Ravenscroft

Stewart has enjoyed
an extensive career
in commercial
and advertising
photography. During
which he has been commissioned
by a broad spectrum of design,
editorial and corporate clients
to create imagery for many
applications including billboard,
packaging, point of sale, book,
magazine and 4D projection.

The bulk of Lisa’s design
career was spent
in-house with a multinational advisory and
design consultancy as
part of a small team, developing
and championing their brand. She
was involved with creating training
e-modules, developing brand
guidelines, designing and sourcing
print and website content creation.

He has received several
awards for his abstract and
figurative landscape, still life,
and portrait photographs.
Stewart has been a lecturer
and trainer in photography for over
10 years and also devotes time
to being a mentor to those new
to the world of photography. Many
of the photographers he works
with have become award winners
and successful practitioners
in their own right.

 Judging of
the 2019
ACPME Awards
was hosted
at the University
of Sheffield

He is an experienced awards
judge and an inspiring speaker,
a qualified member of the
British Institute of Professional
Photography and an active
committee member for the
Yorkshire region where he is
responsible for the planning and
organisation of events, awards,
exhibitions and the promotion
of activities via social media.
https://stootphotography.com

Lisa now works freelance for
a variety of clients enjoying the
excitement of helping build and
guide their brands.
www.longmoose.com

Darren Shepherd
Darren trained as
a litho printer then
moved into office
and management
roles, introducing
MIS, workflows, colour
management technology
and e-commerce systems.
He is a Regional Director for
the BPIF – looking after existing
Members and recruiting new
Members in the North of England,
Scotland and Northern Ireland.
Darren enjoyed meeting ACPME
delegates at Carden Park and is
happy to discuss how the BPIF
can help our members in any way.
darren.shepherd@bpif.org.uk

HP ADVERT
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BEST IN-HOUSE

Generously
sponsored by

DESIGN

WINNER
LOUGHBOROUGH UNIVERSITY
Undergraduate Prospectus
The judges felt that ‘Loughborough University
created a beautiful design, delivering a real
stand-out product.

HIGHLY-COMMENDED
UNIVERSITY OF KEELE
Born Different
The judges felt that ‘The University of Keele
produced a very attractive and stylish design.
They made use of excellent photography
and print finishes creating a tactile and
contemporary result.’

As well as looking great with its die-cut cover,
the prospectus is easily navigable with excellent
readability and functionality.’
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BEST IN-HOUSE

Generously
sponsored by

PHOTOGRAPHY
HIGHLY-COMMENDED
LOUGHBOROUGH UNIVERSITY
Love of Sport shoot

WINNER
UNIVERSITY OF GLASGOW

Here’s what the judges said: ‘Stand out individual
images demonstrate a level of technical skill.
The portfolio includes challenging scenarios where
capturing action is the centre of the concept.’

Careers Guide shoot
The judges felt ‘The high level of expectations
required by this category were met in full by
the University of Glasgow’s beautifully shot
Careers Guide submission.
Visually stimulating, informative and technically
challenging, individual images formed a cohesive
and consistent portfolio.’



David Harrison of
Sharp presenting the
Award for Best In-house
Photography to
Stephen McCann of the
University of Glasgow

 David Harrison of
Sharp presenting the
Highly-Commended Award
for In-house Photography
to Lynne Atkin, Alison Freer
and Mark Ramsay of
Loughborough University
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OUR FRIENDLY NETWORK GOES FROM

STRENGTH TO STRENGTH

 The ACPME Board
and conference sponsors
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Generously
sponsored by

WINNER
CARDIFF METROPOLITAN
UNIVERSITY
Print Studio Book
The judges felt that ‘This well-executed package
from Cardiff Metropolitan University successfully
combines different areas of print and finishing
techniques with outstanding attention to detail.
It’s a really dynamic and pleasing printed product.’

BEST IN-HOUSE

PRINTED PRODUCT
HIGHLY-COMMENDED
LOUGHBOROUGH UNIVERSITY
Cautionary Tales for Children
The judges felt that ‘The print and finishing
methods used worked well together to create
a narrative of danger and caution that really
brings the project to life.
Special credit to the finishers at Loughborough
who put this together.’

 Mark Boulter of EFI presenting the HighlyCommended Award for In-house Print to Lynne Atkin,
Alison Freer and Mark Ramsay of Loughborough University



Mark Boulter of EFI presenting
Best In-house Print Award
to Richard Ashdown and
Rebecca Bloyce from
Cardiff Metropolitan University
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BEST IN-HOUSE

WIDE FORMAT
WINNER
UNIVERSITY OF LEICESTER
Launch Yourself campaign
The judges said ‘Leicester’s wide format
submission demonstrated the application of wide
format print across a broad range of challenging
environments – from memorable lift doors to
window stickers and bollard covers.
The team helped deliver a cohesive campaign which
is consistent in message, branding and style.’

 Jim Whittington of Antalis

presenting the Award for Best
In-house Wide Format to Ian Hickman
of the University of Leicester

HIGHLY-COMMENDED
UNIVERSITY OF SHEFFIELD
Authors Showcase
The judges liked ‘The innovative circuit board
feel, that guided visitors to the authors and
brought their stories to life.’
 Jim Whittington of Antalis presenting the Highly-Commended
Award for In-house Wide Format to Paul Tetley, Michelle Barraclough,
Kath Winter and Lee Johnstone of the University of Sheffield
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Generously
sponsored by

BEST IN-HOUSE

INNOVATION



Ben Gowland of HP presenting
Best In-house Print Award to
Mark Ramsey, Alison Freer and
Lynne Atkin of Loughborough University

WINNER
LOUGHBOROUGH
UNIVERSITY
A-Level Results Lanyard
The judges said about this entry ‘We were all
impressed with this outstanding lanyard concept,
its functionality and the impact it achieved.
This submission was a big idea, with big
results – delivered with low production costs.
It clearly appealed to its target audience as
well as to us.’

HIGHLY-COMMENDED
CARDIFF METROPOLITAN UNIVERSITY
Parking Permits
The judges commented that ‘This innovative
and visually appealing solution delivered Cardiff
Metropolitan University a significant ongoing
price saving over their previous method.’



Ben Gowland of HP presenting
the Highly-Commended Award
for Best In-house Innovation
to Rebecca Bloyce and
Richard Ashdown from
Cardiff Metropolitan University
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INTERNATIONAL GUEST
NAOMI QUIRAM
Gustavus Adolphus College
Naomi Quiram, Director of Print and Mail Services
at Gustavus Adolphus College was honoured with
an award. It was great to hear how blown-away
Naomi was with everything ACPME – including
our glitzy awards ceremony.

FAREWELL SIMON

SPECIAL MENTION
JANINE BARRACLOUGH

LIFETIME MEMBERSHIPS
FOR STEVE AND NIGEL

There was barely a dry eye in the house
as we wished Simon Hampton-Matthews
a long and happy retirement. Members
of the Board had made individual video
tributes and these were combined into a
heartfelt, emotional and funny goodbye
sequence played after a moving speech
by Vice-Chair Janine.

ACPME legend Janine was
presented with a surprise gift as
she moves into a new career path
at the University of Sheffield.
Tributes were paid to her tireless
work on the Board in particular
helping to transform the ACPME
Creative and Print Awards.

Two other ACPME legends were presented with
Lifetime Memberships. Firstly, Steve Redding
who is stepping down from his role as ACPME
Treasurer as he leaves SOAS. Then, Nigel Phillips
who is retiring from the University of Exeter. Both
long-standing members of the association and
Executive/Board members over many years.

Simon has served ACPME with passion
and dedication for 11 years since being
elected Secretary at Troon. Taking over as
Chair in Harrogate – he spearheaded the
association through many changes and
leaves ACPME stable, relevant and bestpositioned for future success.

 Simon accepted his
lifetime membership
among his adoring fans.
He promised to return
to conferences and
was keen to thank
those that have
supported him most
– presenting flowers
to Alison and Janine.
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SERVICE OF THE YEAR
The last year has been a year of changes and improvements at
Cardiff Met Print Studio. Rebecca Bloyce, Commercial Services
Manager, and Richard Ashdown, Print Services Manager explain
all the great things their team achieved that led to scooping the
2019 ACPME Service of The Year award.

Kevin O’Donnell of Xerox
presenting the Service
of the Year Award to
Richard Ashdown and
Rebecca Bloyce

With a team of eight (6 FTE printbased staff) we’ve achieved a lot:

• Recruited and trained two new
members of staff

• Implemented a new fleet of multifunction printers and management
software, providing overall savings

• Introduced a completely new role to
focus on customer service and admin

• Introduced new equipment to the print
room, including a Morgana booklet
maker, new Ricoh production printer
and a cutter to custom cut flyers, boxes
and stickers
• Purchased, populated, designed and
launched a web-to-print online store
• Increased income on both student
and staff print
• Increased commercial revenue
• Gone cashless

• Improved many processes within the
print room
• Further developed our brand & identity
And of course this has all been done
alongside the usual deadlines, among
which we’ve done some of our best and
most varied work. We are really proud of
the way the team has come together to
achieve all of this and more.
Here are some details on how we did it,
with some figures and a showcase of
some of our work from the past year.

Enthusiasm for new technology

Production printing

The service has undergone
many changes over the years, but
one constant is our enthusiasm
for new technology. We are
committed to discovering new,
better, smarter ways of printing
and all of our services have our
customers at heart.

with the new Ricoh 7200X

Values that make us unique
Taking the easy route isn’t
something we do and our
creative team loves to push
the possibilities.
Standing still isn’t an option
and we’ve had to evolve and
adapt to remain successful.
Making bold decisions, looking
ahead to new technologies and
taking our customers on the
journey has led us to this point
and will continue to drive both
our service and our brand.

In Autumn 2018 we introduced
the Ricoh 7200X into the
service. The range of media has
dramatically increased to include
metallic papers and coloured
envelopes, combined with a wide
range of finishes. A banner tray
feeds sheets up to 700mm in
length, enabling us to produce
trifold leaflets at A4 size.
New white and gloss toners have
expanded our capability. Print
Studio has used this technology
to provide special effects to
customers; for example white ink
printed onto metallic paper and
black card for striking effects.
Spot gloss can be printed onto
business cards, booklets,
awards, signage & more,
maintaining a brand or

advertising campaign across
many different formats.
The quality and speed of
production printing has
increased. Printing speed is
maintained for thicker media
or double-siding, the output is
consistent and ready for finishing
immediately. Calibrations are
automatically performed by the
printer using internal sensors
and cameras, ensuring
consistent high quality
for our customers.
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Customised Kindle
covers printed for
Kidney Wales
using UV.


Antalis University Paper
Guide, printed on Ricoh
7200X and finished on
Morgana BM350.

Getting creative with

Size matters with Roland

A cut above the rest

A new offline booklet maker
(a Morgana BM350) has
further increased our production
print capability, producing
booklets 40% thicker than
our previous model.

UV printing

print & cut

How big is your imagination?
Our Roland UV LEF-300 has
given us new opportunities
and markets for print. The high
quality finish and the ability to
texture using white and clear ink
has helped us to develop new
markets and income streams.

Our large format work is
incredibly varied, from poster
work for students through to
window and floor graphics,
wallpaper, food labels, signage,
banner stands, and everything
in between.

Adding the F-Mark sheet cutter
provides an extension to the
products we can offer and
adds even more value to our
professional print service.
Settings allow for creasing and
perforation in any direction,
an exciting addition to our
repertoire.

The square fold module has
enhanced the finish with printed
spines now achievable. The
three-edge trim and vacuum fed
paper tray modules have saved
staff time and automated a
previously very manual process.


Printed booklets
awaiting finishing.


Guide to student
accommodation
completed nine times
faster than in
previous years.

Every year we produce an
A–Z booklet for all new residence
students. Previously this has
taken over a week to finish
and was very labour intensive.
The Morgana enabled us to
complete this within four hours,
with a higher quality finish.
We now offer booklets where
previously customers paid
for thermal or wire binding.
Expensive covers and spines
have been reduced while printing
and finishing costs are also both
minimised as we print on A3
with a single click.


Wedding invites
printed using
white toner on
black stock.


Cardiff Met hoodie, cut
vinyl and heat transfer.


Door signs used
internally printed
on a layer of
polished acrylic &
mounted to foamex.

Expanded binding choices

We print all door signs for
the university, creating a
steady income stream for the
Print Studio and delivering
organisational savings of 80%
against the previous externally
produced signs.
With the introduction of online
submissions for all students,
we faced a potential downturn in
revenue. We decided to combat
this by introducing UV printed
dissertation covers with high
quality paper inside. Students
can purchase these online and
regularly buy more than one copy
to give to friends and family.
We are constantly working with
new products for our customers
to print everything from
hockey balls to acrylic awards,
decorative tins to kindle covers
and microphone stands, and
use lots of challenging materials
such as slate and wood.

We have been able to deliver
cost savings to our customers
leading to increased work.
Customers can now afford to
provide students with printed
materials rather than saving
We simply say
money by using online resources. ‘Print on Anything’.

4.3k

84%

EXTRA INCOME
GENERATED BY UV PRINTED
DISSERTATION SALES

INCREASED INCOME
IN SECOND YEAR OF
OWNERSHIP

A big part of our large format
work in recent years has
been clothing. We produce
university branded clothing and
we produce a lot of bespoke
clothing work for our customers.
We now have three large
format machines to meet the
ever increasing demand from
our customers, one of which
uses white ink, enabling us to
produce eye catching material
on clear vinyl.
Over the last year we have
printed over 2,500 metres
of material.

We like to push the
boundaries of our
imaginations and this is
where we have achieved
our success.

We produce large amounts of
stickers, and now can do these
on a smaller print run at a lower
cost. Interest levels are high
with customers already asking
for stencils, custom cut flyers,
waterproof door hangers for
showers, and more.
Innovating with MyQ
print management
We replaced our print
management software and
MFD fleet in Autumn 2018
with MyQ and Kyocera.
We had not seen MyQ during
our market research, as the
software was not yet commonly
used within the HE sector.
MyQ offered a new style of
Print Management, a different
approach, simplicity in the set
up and usability, such as 32
languages as standard, simple

guest account management,
scan to OneDrive, and it puts the
students in control. It is GDPR
compliant and supports Welsh
language.
Never ones to shy from the
challenge of being an early
adopter of this software, we
decided it would work for us.
Over 100 fleet devices replaced
over two weeks
Over the summer the contract
ended on our fleet of Canon
MFDs and associated software.
Kyocera were awarded the
new contract through the
CCS framework.
Nearly one hundred devices
were replaced over two weeks
in August, including print
room equipment. The device
specification was simple with
no external finishers or paper
decks fitted.
This made delivery simple with
devices pre-built and configured;
no additional parts needed to
be installed on site and devices
could just be plugged in with
network settings already set up.


An F-Mark sheet cutter
provides an extension
to the products we
can offer.

38 | ACPME PAGES

ACPME PAGES | 39

A great student experience

Empowering users

We wanted the students to love
our new print system as much as
we did, so we were keen to make
a good first impression.

Our new print system puts
control in the hands of our users.
Students and staff manage their
own accounts using an online
portal, taking away most of the
basic administration from the
print room.

Our previous print system
integrated with a cashless
catering solution, using external
card readers. The complexity of
this resulted in some accounting
errors, which took a lot of staff
time to resolve. The external
card readers were also prone to
jamming, demanding even more
staff time.
To get all of our new students off
to the best start we registered
each first year student card on
MyQ as part of the enrolment
process. Card data for returning
students was imported from our
door access system. Although
time consuming this meant
every new student was able
to access print immediately,
reducing confusion during one
of our busiest times.
We were able to take a fully
functional MFD to ‘freshers fair’
and demonstrate new features.
Students engaged with the
wheel-of-fortune style game we
created and giving away print
vouchers gave them a reason
to use student print. All of this
helped to remove the mystery
around top-up and account
management, and as a result
student print volumes have
increased by over 15 percent.

Users can select their preferred
language, they can report
on their own print activity as
standard, manage scanning
destinations and print files
from anywhere.
Granular options around rights
and access allow for department
heads to be given access to
even more features. For example,
senior staff can be given the
ability to manage budget codes
within their team.
Everyone can use our print
service with support for guest
users. Accounts can easily be
created for visitors that allow
full access to print, copy and
scan features.
Providing external users with
access to the system is easy
and just requires a link to our
online portal. Once logged in
they can print jobs and manage
their account, tracking spend
and loading funds if required.

Both students and staff have
access to all MFDs for the first
time, everywhere on campus,
as the system can present
different options to each user
group. Students have the ability
to redeem voucher codes, for
example, while the button is
hidden for staff.
The end result is easy for the
user, showing only the options
they need using simple phrases.
Scan to anywhere
Our new print system improves
scanning in a big way, offering
free scanning for all users,
to a variety of destinations.
Scans sent via email work
perfectly even for sizable
documents. Once the file size
becomes too large to send as
an attachment, the file is
stored on the print server and a
download link is emailed instead.

Looking after the planet
Introducing a discount for
double-sided printing, adding
print queues that default to
duplex and allowing users
to easily amend print job
settings at the device have
all had a massive impact on
paper volumes.
Over 50% reduction in MFD
power consumption, reduction
in consumables used due to
‘eco’ printing modes and re-using
empty black toner bottles for
waste toner.
Papers are FSC or PEFC certified,
sourced from responsible,
sustainable forests.

34%
OF ALL STUDENT
PRINTING IS NOW
DOUBLE-SIDED

56%
OF ALL STAFF PRINTING
IS DOUBLE-SIDED

370,000+
SHEETS SAVED SO FAR
WHEN COMPARED TO OUR
PREVIOUS SOLUTION,
THE EQUIVALENT OF

24 trees

Users can scan directly to a
number of Cloud based services,
including Microsoft OneDrive,
and link supported accounts
to MyQ themselves.
how to

Re

Register
your
MetCard
Print
Pr
from
the
Add
Crprint madeUniversity
printers
easy
Credit
to my
Account
Send
We
print made easy
Prints
via
WebScan
Print
Em
print made easyto my
Email &
OneDrive
how to

how to

The device screen and buttons
are fully configurable and can
be designed for groups of users,
individuals or specific machines.

how to

how to

We have tailored our print
system for the needs of each
area, for example a one-click
button in finance to quickly copy
and enlarge a giro saves time
spent on a common task.


The team at
Freshers Fair with a
spinning wheel game
we designed. ‘How to’
materials and the Print
Studio entrance.

print made easy

print made easy
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££

SOCIAL MEDIA

ONE INBOX

IMPROVED QUOTATIONS

LARGER CUSTOMER AREA

We showcase our best work on both
Twitter and Instagram, updating four times
more frequently than previous years.

One shared email address for both campuses
is more efficient than two, promoting
collaboration between the two units.

The variety of work offered by the Print Studio
means customers require a high volume of
manual bespoke quotations.

Our follower counts and engagements
are increasing all the time, attracting new
customers to our services.

This move has helped customers view the
Print Studio as one service, offering easy
access to the different range of products
available on each campus.

By improving the systems and processes used
to generate quotes, customers receive a more
professional looking quote than ever.

Removing the traditional counter area has
given customers a more personal experience.
Staff can now take more time to spend with
customers and discussing their individual
needs for their work.

Convenience
anytime, anywhere
As part of our MFD tender we
have also delivered our first
web-to-print store, using EFI’s
Digital Store Front. Following the
launch of MyQ we concentrated
on DSF and, after four months
of development, our online store
is ready.
The benefits are obvious –
24 hour access to Print Studio
services, more visibility of our
product range, discounts and
offers that are easy to manage
and increased automation
means faster production and
quicker turnarounds.
We wanted to go the extra
mile with our online store and
represent our brand effectively,
to external clients as well as
students and staff. To achieve
this several hundred lines of
code have been edited to make
the store more user friendly and
highlight our products effectively.
Examples of this customisation
include a navigation menu
that is consistent across the
site and much larger product
images that scale with various
screen settings. We even

customised the code to remove
the weekends from the checkout
calendar; an example of the
great detail we took to ensure a
smooth journey for customers.

We are confident these first
steps into web-to-print will
give us a great platform for
the future, allowing for growth
in a sustainable way.

Adding products is an ongoing
process and already we have
over 60 products set up. Here
we have used custom language
settings to change words and
phrases to provide simple, easy
to understand options for those
unfamiliar with print.

WPM University store

Course deadlines have
successfully been routed
through the store already and
feedback is positive. Students
love being able to preview the
final product and order any
time of day, while our staff love
receiving print-ready PDFs.
SmartCanvas products have
been utilised to automate
repetitive tasks such as artwork
for University business cards.
Customers can generate and
preview their own business
cards, creative are happy
as artwork is within brand
guidelines, while print staff
are even happier as the printed
cards are fully imposed
and automated.

Although a dedicated online
store for Print is new for us,
taking payments online has
already been a success.
The University has invested in
WPM for its own online store
and we’ve been among the
first to jump on board and gain
additional revenue.
Over the past year over 1,750
Print Studio products have been
sold online through WPM.
Improvement and innovation
The team loves change, new
technology, new working
methods, new software and new
room layouts. We are always
learning and everyone plays
their part.
This is what makes our team
great and why our customers
love our service, coming back
time after time.
Each Print Studio had its
own identity and individual

requirements. The small team
on each campus, typically two
staff, would do everything– print,
finishing, admin, cash handling
and more.
As our campuses merged it was
a challenge to re-locate staff
and develop admin support; our
team loved print, not paperwork.
Balancing the workload across
two campuses was difficult and
communication was a challenge.
We took the brave decision to
replace a print-based post with
a full time administrator. At the
same time we moved to one
email account for both sites,
which was an important step
in balancing the workload and
improving the use of staff time.
Making savings by
removing cash
Attending a payment conference
gave us the push we needed
to go totally cashless. We took
the decision to remove our five
cash loaders, used by students
to load print credit. In the Print
Studio customers pay using
debit/credit card, mobile device
or by ordering online.

We’ve been able to use the extra space
to display more samples of our work.

Removing cash has actually
resulted in increased use of our
services, including increases in
both student print and overall
top-ups. The time we’ve saved
by making these changes is
massive and the risk to staff
is much reduced.

35+ days
OF STAFF TIME SAVED
That’s over 260 hours
a year no longer spent
banking cash

1.2 times
MORE STUDENT PRINT

84%
INCREASE IN ONLINE
TOP-UPS

MyQ vouchers
To promote print and to allow
students to move credit onto the
new system we have printed over
3,400 vouchers.
We took the extra step of
designing our own branded,
bilingual vouchers and data
merging the voucher codes.
It’s been quite a year
We’ve embraced technology,
reviewed processes and created
opportunity. We’re delighted
to have won the 2019 ACPME
Service of the Year. Onwards
and upwards 
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A D V E R T O R I A L

A D V E R T O R I A L

PREPARING FOR THE
WORKPLACE OF THE

FUTURE
By 2025 millennials will make up 75% of the workforce;
add to this the rapid progression of technology across
every sector, and it’s clear the workplace of the future
will be very different to the workplace today.

Although digital solutions are
increasingly displacing traditional
tools, print still has an important
role to play. Printed materials
have authority and impact – but
they are most effective when they
sit at the heart of a range
of integrated solutions that
support innovation and creativity.
Preparing for future workplace
success, however, isn’t only
about having the right capabilities
today. It’s vital to work with
partners who understand how
your organisation is changing
and what support you need
to transform.

At Sharp we provide a full
ecosystem of document
solutions, managed services,
visual solutions and more,
designed to streamline workflows
and maximise in-house
capabilities. From production and
high speed printers that produce
engaging content, to interactive
displays that help creative teams
collaborate, all our products are
designed with the future in mind.
Keeping your organisation secure
When it comes to futureproofing
your workplace, security should
top the agenda, however it’s
often overlooked for print and
document management. New
research from Sharp shows 9
out of 10 office workers in Europe

don’t recognise printers or
MFPs as a security risk. In reality,
printers are as much of a target
for hackers as a laptop or a PC
in today’s connected world.
We recognise that securely
managing business and user
data is critical to success.
Sharp was the world’s first
manufacturer to address security
in digital imaging, receiving the
first Common Criteria validation
for an MFP in 2001. We continue
to set the benchmark with a suite
of integrated security features
designed to help protect your
information and document
assets – whether you’re printing
confidential documents or
sending business mail securely
through our Hybrid Mail solution.

Improving sustainability

Enabling flexibility

Another key concern for the
coming years is sustainability –
particularly in higher education,
where organisations can
shape the thinking of the next
generation. That is where
innovative products like
Skywell can add real value. The
atmospheric water generator
is an environmentally friendly
alternative to bottle-fed
dispensers or plastic bottles
that removes the need for
water deliveries or single-use
bottles. Perfect for reception
or other public areas, it shows
that your organisation is actively
seeking ways to minimise its
environmental impact.

and collaboration
Flexible spaces that enable
collaboration will also be vital
as organisations digitally
transform. Devices tailored to
the individual can help ensure
the right solution for everyone.
Sharp’s Dynabook laptops, for
example, are available in a range
of options, from ultra-mobile
two-in-ones for those who are
always on the move, to powerful
workstations for desk-based
workers. Meanwhile, interactive
displays like the new Windows
collaboration display from
Sharp, not only allow remote
and physical teams to
collaborate, but also use

the latest IoT technology to
manage a range of physical
environments – from the print
floor to a meeting or classroom 

For more details visit:
www.sharp.co.uk
publicsectorsales@sharp.eu
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CHANGES TO YOUR

ACPME BOARD
A new Board of ACPME Directors were elected at the AGM held on Tuesday 4 June at the
Annual Conference in Carden Park. While Simon retired as Chair and Janine stood down to
focus on career development, officer roles were elected and new Board members appointed.

WELCOME FROM ALISON
Dear ACPME colleagues,
I feel very fortunate
to be taking on
the position of
Chair from Simon
Hampton-Matthews,
who has led ACPME
through many changes and
leaves the association in a
very strong position. I am also
excited to be working with a fab
Board who share a great sense
of camaraderie and vision for
the future of ACPME. Our new
positions and contact details
are opposite.
My other jobs include being
Head of Creative and Print
Services at Loughborough
University (which covers a wide
remit from Print, Post & Parcels,
Graphic & Digital Design to
Web & Digital Services) and
mum to 15 year old twins Max

and Ruby, and a fluffy cocker
spaniel called Bella.
Our Board are all volunteers
and we work hard to ensure that
ACPME continues to remain
relevant and of value to our
membership, and to engage the
interest of strategic partners
and suppliers.
A particularly warm welcome to
our new Board members Carl
Calvert and David Aitken, it’s
great to have them both on the
team. Hear from them overleaf.
We will be meeting for the first
time as a new Board in August,
not only to start planning for
conference 2020 (yes, I know!)
but also to discuss ideas and
our vision for the next few years.
If you have any thoughts or ideas
on what you’d like to see as
part of the membership going
forward, we’d love to hear
from you.

 New ACPME
Chair, Alison Freer,
and outgoing
ACPME Chair,
Simon HamptonMatthews

YOUR NEW BOARD OF DIRECTORS
ACPME really is a fabulous
network with a collective wealth
of support, knowledge and
expertise – after our conference
last week we received so many
positive comments from our
delegates and suppliers who
really valued the experience.

CHAIR
ALISON FREER

SCOTTISH CHAIR
MARTIN PARKER

Loughborough University

Robert Gordon University

01509 222190

01224 262942

a.j.freer@lboro.ac.uk

m.parker@rgu.ac.uk

DAVID AITKEN

Our membership has a
reputation for being welcoming,
friendly and professional and
it’s no coincidence that our
suppliers see our conference as
one of the ‘must attend’ events
in the calendar.

VICE CHAIR
IAN WILCOX
University of Southampton

01324 403117

Communications

023 8033 4645

david.aitken@forthvalley.ac.uk

Officer

We hope to see you next year
at Belton Woods!

i.wilcox@soton.ac.uk

CARL CALVERT
Nottingham Trent University

University of Brighton

carl.calvert@ntu.ac.uk

L.Mckanna-Maulkin@brighton.ac.uk

TREASURER
IAN HICKMAN
University of Leicester
0116 223 1515
imh3@leicester.ac.uk

Administrator &
Conference Organiser

JENNIE MORT
admin@acpme.ac.uk
01527 893675

Forth Valley College

SECRETARY
LORNA MCKANNA-MAULKIN
01273 642790

SUPPORTED BY

0115 848 2471

JUSTIN GOUGH
Birmingham City University
0121 331 7758
justin.gough@bcu.ac.uk

STEPHEN MCCANN
University of Glasgow
0141 330 8373
Stephen.McCann@glasgow.ac.uk

DARREN LEWIS
comms@acpme.ac.uk
07872 417028
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STEP FORTH

WELCOME ON BOARD

DAVID AITKEN
Hi I’m David Aitken, Senior
Graphics & Media Officer at
Forth Valley College.
You may have read about our
team in Pages 6 – where I was
photographed offering Oreos
to my colleagues. We’re a
small and close-knit bunch at
Forth Valley, who get along as

CARL CALVERT

friends as well as colleagues.
We’re integrated within
Communications & Marketing
and have a reputation for getting
things done.
After attending two inspiring and
friendly ACPME conferences,
I decided to offer to roll my
sleeves up and stand for

FAMILIAR FACES
IN NEW ROLES

election to the Board. Now voted
in, I’m honored to be the first
representative from the Further
Education sector.
I’m looking forward to helping
recruit more FE colleges and
excited about developing the
Association’s creative side too.

VICE-CHAIR
IAN WILCOX
I have over 30 years in the Design
and Printing industry and I use my
commercial experience and knowledge
to guide the Design and Printing
Services team I manage at the University
of Southampton.
Priorities for my new role as Vice-Chair of ACPME
are to help move the association forward, to
build on our great forum, to gain new members
– particularly from the creative sector – and to
grow the membership so we can all benefit from
best practice. I hope to create resources that
our members can use for business planning,
benchmarking and idea generation.
It’s an exciting and difficult time for most of us.
Working together and sharing knowledge can only
make all of our lives easier.

Hi my name is Carl Calvert and
I’m the team leader for Print
Services at Nottingham Trent
University, where I’ve worked
for 29 years.

Being on the Board is a fantastic
opportunity to further broaden
my skills, knowledge and raise
my profile within my institution
as well as making new friends.

Our unit offers a friendly whileyou-wait service to students and
staff producing everything from
banners to business cards.

TREASURER
IAN HICKMAN
It’s a real honour to have
been elected to serve as
ACPME Treasurer.
With almost thirty years’
experience of running a full cost
recovery print unit, that is required to
generate a surplus, – I’ve got an eye for the
pennies as well as the pounds.
I’m looking forward to working with the new
Board, and our support team, to ensure that
ACPME is financially sound this year and for
years to come.
Here’s to bigger and better conferences
and taking our great network from strength
to strength.

I hope to bring knowledge and
experience, that I have gained
over the years working at NTU,
to influence and shape
the future direction of the
Association as well as ideas
for future SIG meetings and
conference discussion groups.

SECRETARY
LORNA MCKANNA-MAULKIN
I’m excited to take up my new position
as ACPME Secretary. I’m looking forward
to finding out what this will involve as
there are big changes in our Board –
with a new Chair, Vice-Chair, Treasurer
and other Board members– and with Jennie
and her team supporting our administration.
As a previous Board member I’ve been involved
in talks about evolving our structure and how
we can grow our network. I’m keen to support our
development and to play my part in moving forward.
Our 2019 Conference at Carden Park was such
a resounding success that I am a little daunted
by being able to top it in 2020 at Belton Woods.
I know we can do it and look forward to ensuring
it happens!
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Enable cloud and
mobile printing
with secure card
payment

AN IVY LEAGUE EXPERIENCE
LORNA REPRESENTS ACPME AT YALE
Association of College & University Printers
Annual Conference, 7–11 April 2019
As a member of the ACPME Board, I was delighted
to be invited to attend a conference held by
Association of College and University Printers
(ACUP+) – the US equivalent of our UK network.
The four day conference in New Haven,
Connecticut – the home of Yale – offered a chance
to share my experiences, to discuss Brighton Print
Services’ offering and to chat about the planned
expansion of our student counter in the Cockcroft
Building and the refurbishment of our Print Room.
My presentation demonstrated how innovative we
are at Brighton. Throughout the conference, peers
from across The Pond were keen to ask questions
about how we operate – from our wide format
services to requesting further details about how
we work with student helpers.
The highlight of the conference, which included a
mixture of keynote speakers, seminars and roundtable discussion, was our visit to Yale – where we
were greeted by Jack F. Callahan Jr, Senior Vice
President for Operations, and given
a tour of Yale Printing and Publishing Services.

Easy to use, easy to manage self
service pay-for-print station

At the Gala Dinner on the final night, I was
presented with an ‘in appreciation’ award. The
entire experience brought me back to Brighton
feeling energised about my industry, and I’ll be
borrowing some ideas which we’ll be trying to
implement – so watch this space!
I was luckily able to tag on a couple of extra days
annual leave and spent them sight-seeing in
New York – Wow! What a city!
It was a fantastic opportunity. I would urge any
of you to represent ACPME abroad if you get the
chance. I don’t know why, but I was surprised
to hear that we all face the same issues and
challenges both sides of the Atlantic.
Lorna McKanna-Maulkin, Print Services Manager,
University of Brighton

ACUP+’s next conference will be at
Lincoln, New England, 29 March – 2 April 2020.
If you’d like to represent our network overseas,
email Alison: chair@acpme.ac.uk

Check out the video:
www.efi.com/M600

•

Prints from USB drives and
mobile devices

•

Prints from cloud accounts like
Dropbox™, Google Drive™,
Box, Microsoft® OneDrive™ and
EFI™ PrintMe®

•

Enables payments with all
major credit cards, cash cards
and campus cards

•

Assures secure credit card
payment supporting EMV® with
latest chip authorization and
PCI Point-to-Point Encryption
(P2PE)™
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Remember that units
come in all shapes and
sizes. You don’t need to
have monster presses
or huge teams to
feature. There’ll be other
teams similar to yours
within the membership,
keen to hear what you
have to say and to hear
how you’re tackling
challenges.

KNOW US, LIKE US

FOLLOW US
Follow ACPME on social
media to see what’s going
on, what we’re planning
and how to be involved:

RDWARE

/acpme.ac.uk
@acpme_uk

Some costs will be covered by ACPME.
This could include third-party
specialist training.

Special Interest Group meetings
Web-to-print – the University of Glasgow
24 October 2019
Raymond and his team will be hosting
a Skyline Special Interest Day.
Please get in touch if you’d like to attend:
Raymond.Dickson@glasgow.ac.uk
Developing your in-house creative design
team – Loughborough University
Autumn 2019 (date tbc)
Whether you’re a hands-on designer
or leading an in-house creative design
team, how do you increase the influence
of your work? This Special Interest Group
will explore the importance of advocacy
in developing an internal creative
powerhouse capable of rivalling
external agencies.

If you have an idea for a SIG meeting
and/or would like to host an event
please email Lorna:
L.Mckanna-Maulkin@brighton.ac.uk
Trade events
Why not join us at one of these trade
shows. Email the membership if you
are planning to attend and meet up for
a chat and a coffee.
The Print Show
www.theprintshow.co.uk
17–19 September 2019
Birmingham

ON

Belton Woods, Lincolnshire
31 May– 3 June 2020
Enjoyed Cheshire and can’t wait for
more or are thinking of attending our
conference for the first time? Whichever
way – book early to avoid disappointment.

Introducing our brand new range of digital
coated papers; specially designed for high quality
digital printing. FSC certified, with enhanced opacity,
perfect colour reproduction and excellent runnability.
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Your opportunity to travel
Every year, ACPME sends a member to
ACUP+’s conference and another member
to NIPPA’s conference. If you’d like to
travel and are keen to represent our
network overseas in 2019, email
Alison: chair@acpme.ac.uk

To discover more about our partner
associations overseas visit:
TRAIN
I N GAtkins, Design Team LeaderC R E A T I V E
SUSTAINABILITY
Paul
www.acup-edu.org
at Creative and Print Services,
and
Loughborough University will be
www.nippa.com.au
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OFF

Give Darren a holler:
comms@acpme.ac.uk

2020 ACPME Annual Conference

IA

Find out more about the range at ask.antalis.com/silver-digital

W/O

Read about others in
this issue and want to
tell the world about
what you do, what your
team is working on…?

For details contact Martin:
m.parker@rgu.ac.uk

It will showcase your university and get
you known to the group.

ED

OFF

LIMELIGHT?

The date and venue of the next meeting
is to be confirmed. Watch out for the
emails. All ACPME members are welcome.

Pick up the baton and give hosting
a SIG a go – you just need to be prepared
to table a discussion or present briefly on
any aspect of design, photography, video
or print.

Scottish ACPME meetings

M

ON

WANT TO
BE IN THE

L.Mckanna-Maulkin@brighton.ac.uk

OFF

Call 07872 417028
or contact
comms@acpme.ac.uk

To find out more contact Paul:
P.A.Atkins@lboro.ac.uk

W/O

Booking deadline:
21 October 2019.

Your Board will be meeting on
20 & 21 August 2019. If you have
any topics you would like discussed
or suggestions, please send them to
Lorna for inclusion at the meeting:

leading this SIG, which will include
presentations, group discussion
and an opportunity to speak to other
graphic and digital designers.

OFF

The next issue
will be published
in December 2019.

Executive Committee meetings

ON
ON

Ensure our readers
are best informed
about your company’s
hottest products and
latest news…

DIARY

OFF
OFF

Our magazine is
delivered to 1,200
creative and print
professionals across
the UK HE/FE sector.

W/O
W/O

HERE

DATES FOR YOUR

OFF
OFF

ADVERTISE
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SUSTAINABILITY

E: contact@antalis.co.uk | T: 01530 517350

31 MAY – 3 JUNE

2020

Set in 475 acres of gorgeous
Lincolnshire countryside,
Belton Woods in Grantham provides
the ideal venue for #ACPMEConf20.
This four-star hotel is all about
relaxation whilst purpose-built for
conferences with rooms to mingle,
chat and train with your
ACPME colleagues.

BOOK NOW
FOR EARLY-BIRD
DISCOUNT
For further details contact
admin@acpme.ac.uk

/acpme.ac.uk

@acpme_uk www.acpme.ac.uk

